Holiday Boarding

Deposits will be required for all boarding reservations that fall within 7 days of the following holidays and school break
periods:

Thanksgiving

Christmas

New Year’s Day

Easter

Winter and Spring Breaks
Memorial Day
Independence Day

Labor Day

WVU Graduation

Deposits will be taken at the time of reservation for the total amount of the stay, in the form of credit card, check or
cash. Holiday deposits will not be refunded unless cancellation is made in accordance with the terms below.

In order to receive a refund of your Holiday Deposit, your cancellation request must be received and confirmed by
MPCC at least seven days prior to your scheduled check-in date. (For example: If your check-in date is the 25th, your
cancellation must be confirmed by the close of business on the 18th.)

ACKNOWLEDGEMENT OF HOLIDAY DEPOSIT AND REFUND POLICY.

| acknowledge that | am booking boarding at Mountaineer Pet Care Center during a designated HOLIDAY period. |
authorize MPCC, Corp. to charge my credit card at the time of booking for the total amount of the my reserved stay. It
is my obligation to inquire from MPCC, Corp. the total amount of the deposit being charged.

| understand that | must cancel MORE THAN 7 DAYS prior to my check in date and time, or my deposit will be
forfeited, in full. | also understand that if | check out earlier than reserved, | will be charged for all reserved days.

| have been informed that all cancellations must be confirmed with a computer generated cancellation number in
order to be valid.

If | fail to show up for my boarding reservations, | understand my authorized deposit will be charged to my credit card,
and will be non-refundable.

Your Name Here Today’s date
Pet(s) Name(s) Date of stay
Amount Paid Your signature

Kennel Representative Signature Date Filed
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