241 Greenbag Road
M M“EER Morgantown, WV 26501
PET CARE CENTER 304-296-1677

This is a Contract between Mountaineer Pet Care Center and the pet owner whose signature appears below
(hereinafter called “Owner”)

1. If boarding a pet, the Owner agrees to pay the rate for boarding of $45/$60 per day per dog, $35 per day per cat, or daycare
rate of $25.00 per day, as appropriately charged by MPCC.

2. If having a pet bathed, base rates are between $35.00 and $60.00. If having a pet groomed, base rates are between $60.00 and
$100.00. Owner understands that additional charges will be incurred depending upon size of pet, condition of pet’s coat and
skin, and behavior of pet for bathing or grooming. If Owner desires an estimate, one should be requested from Groomer, prior
to rendering of service.

3. Owner understands that their pet is in an unfamiliar environment which may cause their pet to react abnormally. Pets may
injure themselves through unusual behaviors, or by ingesting toys or bedding. Additionally, depending upon level of
cooperation of pet, and coat condition, pets can be nicked while being groomed. In the event Owner’s pet is injured while at
MPCC, owner will be informed, appropriate medical care will be sought, and appropriate follow-up will be advised.

4. Owner further agrees to pay all costs and charges for special services requested, or required for appropriate care of pet, and all
veterinary costs for the pet during the time said pet is in the care of MPCC.

5. Owner understands that all pets in kennel are to be free of worms, mites, ticks and fleas. If an animal is determined by MPCC
staff to have any of the listed insects, the animal will be treated in order to rid the pet of the insect, and the owner will be
charged the cost of that treatment.

6. Owner confirms that owner maintains current vaccinations on listed pet, designed to immunize them from rabies, bordetella,
distemper, hepatitis, leptospirosis, parainfluenza and parvovirus for dogs; and rabies, feline leukemia, calcivirus, Chlamydia,
panleukopenia, and rhinotracheitis for cats. Owner specifically represents to Kennel that the pet has not been exposed to any
of these diseases within a 30 day period prior to boarding.

7. The Owner further agrees to be solely responsible for any and all acts or behavior of said pet while it is in the care of MPCC.
Owner understands that charges will be applied to bill for all kennel property or fixtures damaged or destroyed by Owner’s
pet. Destroyed bedding will be charged at the cost of replacement, and property damage will be charged at price for repair.

8. Boarding animals are expected to be reasonably clean, free of excessive matts, and to maintain an appropriate nail length.
Upon the sole discretion of MPCC, pets that do not meet these requirements will be bathed/groomed at the owner’s expense.
Pets that soil themselves while boarding may also be bathed at the owner’s expense

9. Owner further agrees that the pet shall not leave MPCC until Owner pays all charges to MPCC. All charges incurred by
Owner shall be payable upon pick-up of pet, or when billed by MPCC at address listed on contract. MPCC shall have, and is
hereby granted, a lien on the pet for any and all unpaid charges resulting from boarding or grooming pet at MPCC.

10. If pet becomes ill or if the state of the animal’s health otherwise requires professional attention, MPCC, in its sole discretion,
may engage the services of a veterinarian or administer medicine or give other requisite attention to the animal and the
expenses thereof shall be paid by Owner. | give my permission for any treatment deemed advisable by such veterinarian.

11. MPCC assumes no liability for loss or injury to your pet due to disease, escape, death, theft, fire or casualty, injury by another
animal, or for injury to persons, animals or property.

12. Owner specifically represents that he or she is the sole owner of the pet, and has the authority to enter into a contract regarding
the care or disposition of the pet.

13. By signing this Contract and leaving his or her pet with MPCC, Owner certifies to the accuracy of all information given about
said pet on Contract.
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